Department of Medical Assistance Services M E M O
600 East Broad Street, Suite 1300

Richmond, Virginia 23219

www.dmas.virginia.gov

TO: All Medicaid Enrolled Providers of Residential Sop Agency Directed Personal
Assistance, Day Support, and Prevocationali€ss\through the Intellectual
Disability (ID) and BP&upport (DS) Waivers Participating in the VirgirMedical
Assistance Programs

FROM: Cynthia B. Jones, Director MEMO: Special
Department of Medical Assistance Services
DATE: 10/4/2012

SUBJECT: Updated Training for Direct Support Professionaid their Supervisors/Trainers —
REVISED

This memorandum (which supersedes the memo entitletUpdated Training for Direct Support
Professionals and Their Supervisors/Trainers” datedSeptember 18, 2012) is &EVISION to the
previous memo.

The purpose of this memorandum is to advise prositleat the Department of Behavioral Health and
Developmental Services (DBHDS) has recently updatading for Direct Support Professionals (DSPs)
delivering the services referenced above. The ID @8 Waiver regulations require thdit@oviders of
these services must pass an objective, standdrtbse of skills, knowledge, and abilities approvsd
DBHDS and administered according to DBHDS’ defipedcedures” (12VA30-120-229, 12VAC30-120-
233, 12VAC30-120-237 and 12VAC30-120-241).

Please replace the 2002 “Staff Orientation WorkBoweith the new version, “Orientation Manual for
Direct Support Professionals (DSP): Supporting Reop their Homes and Communities” at:
http://www.dbhds.virginia.gov/documents/ODS/odsr8P-OrientationManual.pdf

DBHDS has created a new training session for sugmas/trainers of DSPs. This training sessiongake
the place of the “Staff Training Requirements” doemnt and earlier “Supervisor Video.” In preparatio
for an expected July 1, 2012 implementation dat@nihg on the new materials was presented to
supervisors/trainers via live sessions conductegionally by the Office of Developmental Services
Community Resource Consultants in June. New ctds were issued to all training participantdl A
supervisors/trainers who will be using the “Orig¢imta Manual for Direct Support Professionals” to
prepare new DSPs and missed the live training@es8iUST complete this training online and pass the
accompanying test with a score of least 80% pdarrienting new DSPs to provide services undeihe
and DS Waivers. The training is available via tH@BHDS Knowledge Center at
https://covkc.virginia.gov/dbhds/external

Please note that this is faupervisors/trainers only, and is not the DSP Orientation Training.
Supervisors/trainers should print the certificaféerasuccessful completion and keep it with their
completed assurance page available for DMAS reviéWine assurance is self-completed and can be
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obtained online athttp://www.dbhds.virginia.gov/documents/ODS/odsr8P-TrainRequirement-1D-
DS-Waivers.pdf

New users of the DBHDS Knowledge Center must regist the system to enable access to the course.
Register or sign in to take the coursehtps://covkc.virginia.gov/dbhds/externaEnter “DSP” in the
search field to access the training.

Direct Support Professionals

DSPs that have received training through the ahdaterials (“Staff Orientation Workbook”) and passed
the accompanying test are not required to retrainguithe new materials; however, DBHDS recommends
that they do so in order to refresh and update gidi sets. Two significant changes are includethe
requirements for DSPs hired after July 1, 2012:

- they must pass the objective test with a score8$ 8r better, and
- they must complete the course prior to providirrgatisupport.

Please direct any questions to your assigned DBHIMnmunity Resource Consultant. See
http://www.dbhds.virginia.gov/documents/ODS/omr-CRBasultantContactList.pdbr a listing of names
and contact information.

Auditing
The Department of Medical Assistance Services wiimmence auditing for this new training
requirement beginning November 1, 2012.

VIRGINIA MEDICAID WEB PORTAL

DMAS offers a web-based Internet option to accedsrination regarding Medicaid or FAMIS member diitity,
claims status, check status, service limits, seraiathorizations, and electronic copies of remittaadvices. Providers
must register through the Virginia Medicaid WebtBbin order to access this information. The ViigiMedicaid Web
Portal can be accessed by goingwmw.virginiamedicaid.dmas.virginia.govif you have any questions regarding the
Virginia Medicaid Web Portal, please contact theoxeState Healthcare Web Portal Support Helpdeskfree, at 1-
866-352-0496 from 8:00 a.m. to 5:00 p.m. Mondaytigh Friday, except holidays. The MediCall audisponse
system provides similar information and can be seegé by calling 1-800-884-9730 or 1-800-772-998&th options
are available at no cost to the provider. Prowdeay also access service authorization informaticluding status via
KePRO's Provider Portal, effective October 31, 2@iHittp://dmas.kepro.org/.

“HELPLINE”
The “HELPLINE" is available to answer questions Mag through Friday from 8:00 a.m. to 5:00 p.m.,egtcon
holidays. The “HELPLINE” numbers are:

1-804-786-6273 Richmond area and out-of-state thstgince

1-800-552-8627 All other areas (in-state, tolefteng distance)

Please remember that the “HELPLINE” is for providee only. Please have your Medicaid Provider tifiestion
Number available when you call.



